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Flood Safety Precautions
Even if you feel you are in an area with a low risk 
of flooding, remember that anywhere it rains, it can 
flood. Just because you haven't experienced a 
flood in the past, does not mean you won't in the 
future. Flood risk isn't just based on history; it is 
also based on a number of factors including 
rainfall, topography, flood-control measures, river-
flow and tidal-surge data, and changes due to new 
construction and development. 

According to the Federal Emergency Management 
Agency (FEMA), floods are one of the most 
common disasters in the United States. It’s 
important to be aware of flood hazards no matter 
where you live, but especially if you live in a low-
lying area, near water or downstream from a dam. 
Even small streams, culverts or dry streambeds 
that appear harmless in dry weather can flood.
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REMAIN ALERT
• Visit the www.fema.gov website for flood risk 

information in your area.
• If it has been raining hard for several hours or 

steadily raining for several days, be alert to the 
possibility of a flood.

WHEN A FLOOD WATCH IS ISSUED
• Move your furniture and valuables to higher floors 

if you can.
• Fill your car's gas tank in case an evacuation 

notice is issued.
• Gather emergency supplies, including food and 

water.
• Tune your radio to weather updates, disaster 

directions and signals.
• If you must evacuate, take only essential items 

with you.
• Move to higher ground away from rivers, streams, 

creeks and storm drains. Do not drive around 
barricades; they are placed there for your safety.

AFTER A FLOOD
• Throw away food that is not safe to eat and use 

bottled water until the local authorities have 
determined that tap water is safe for drinking and 
cooking.

• Avoid flood water and protect yourself from 
mosquitoes to avoid contracting any diseases.

• Stay away from damaged buildings and 
structures.

• Do not touch fallen power lines or turn on your 
power until instructed by a qualified electrician.

• Wear protective clothing when handling 
hazardous materials or cleaning up mold.

• Clean up flood damage promptly.
Learn more about preparing your home or organization for 
possible flooding by reviewing our Flood Safety page. 

http://www.fema.gov
http://marshallsterling.com/component/content/article/1-personal/946-flooding-safety-awareness.html
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How Safety Affects your 
Campground’s Bottom 
Line: Understanding the 
Total Cost of Risk
Everyone comes to campgrounds looking to have a 
fun time – on canoes, playgrounds, climbing walls, 
while romping with family dogs – and all of those 
things bring a chance of getting hurt. How can you 
have all the fun things and mitigate the risk of 
getting injured? And just how does your investment 
in safety affect your bottom line?

“As a campground owner my first concern always is 
that people are safe and have fun. When you think 
about campgrounds you have all kinds of exposures 
– people always remark that it must cost a fortune to 
put people on the Upper Delaware River,” says 
Anne Backlund, owner of Soaring Eagle 
Campground and Canoe Rentals and agent with the 
Marshall & Sterling Campground Insurance 
program. Indeed, Anne and her family make 
significant investments in training, procedures and 
safety equipment. 

“For canoe trips, we provide the life jackets and 
teach them how to properly use them, we talk to 
them about the features of the river, how to 
maneuver, what to do in event of a problem – we 
provide safety education before putting them on the 
river.  Everyone is required to sign a liability waiver 
to acknowledge the inherent risk in the activity.  
(The investment in safety for river trips) is the same 
thing that is needed when someone is going into 
something like a bounce house,” says Anne.  

Campground owners have both a moral and legal 
obligation to manage the risks at their campground. 
And while investing in safety supplies, training and 
legal documents will add to your costs, in the end it 
contributes to a more favorable bottom line.

As campground owners, you carry liability insurance 
to protect your assets, all the things you have 
worked hard for. This insurance is something you 
need to have but you hope you never use. 

The financial benefits of avoiding liability claims start 
with lower insurance premiums and lower deductible 
costs. Heart wrenching incidents like drowning, dog 
bites, or injuries from a slip and fall in the bath house 
not only raise your premiums and eat into 
deductibles; they cost dearly in time and red tape. 

Investigations from authorities into incidents can 
result in fines and penalties. But do not discount the 
amount of time and stress a serious claim puts on the 
campground owner – you need to comply with the 
investigation and be present in court and the hours 
can add up quickly. Lost time, overtime, temporary 
worker expenses, lowered employee morale – all of 
these things contribute to the total cost of risk. Plus, 
emphasizing safety puts people first and protects 
another key asset – your reputation. In the end, 
safety and risk management help your bottom line. 

Investing in managing the risks of your campground 
is an important part of your professional development 
and will be your entire career, as the campground 
industry continues to evolve. This is why it is a win-
win for an insurance program, such as Marshall & 
Sterling’s Campground Program, to invest heavily in 
risk management. The good news is that there are 
campground trade organizations you can join in each 
state where you can attend safety classes, and as a 
trade group member you do not need to re-invent the 
wheel. 

Together, as an organization of Campground Owners 
and Associate Members, we can cultivate a culture of 
risk management that masters the fundamental 
campground safety areas and helps you to assess 
and address safety priorities unique to your particular 
park. Having a profitable and fun campground is a 
necessity. Running a safe campground is priceless.  
As Anne always says, “Risk Management to keep 
people safe is the ultimate goal.”
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Fall Tips for Outdoor 
Workers Don’t let the ingredient list intimidate you! Making this 

inspired variation of an old standby is easy and will keep 
you warm as temperatures drop this fall.  

4 cups white beans, cooked 
1 Tbsp. olive oil
2 red bell peppers, chopped
1 large onion, chopped
1 green chili, chopped
3 garlic cloves, minced
1 Tbsp. chili powder
1 tsp. cumin
1 tsp. oregano
2 cups low-sodium chicken broth
2 cups low-fat milk
¼ cup cilantro, chopped
¾ pound chicken, cooked and cubed
6 corn tortillas, toasted and cut into 1-inch squares

Sauté peppers and onion in olive oil. Add green chili, 
garlic, spices and chicken broth. Simmer for 20 minutes. 
Add milk, cooked beans and cooked chicken. Allow 
mixture to thicken before adding cilantro. Heat through. 
Top with tortillas before serving.   

Yield: 10 servings. Each serving provides 210 calories, 5 g of fat, 1 g 
of saturated fat, 150 mg of sodium, 18 g of protein and 5 g of fiber.
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Healthy Hints:
Eating more fruits and vegetables 

will help prevent and manage many 
health conditions such as heart 

disease, diabetes, high blood 
pressure, some cancers, and weight 
issues – find ways to add more fruits 

and veggies into each meal!

Recipe: White Chili

Fall is here, and cooler temperatures are 
starting to creep in. Working out in the cold 
weather puts a strain on your body. When your 
body temperature drops, your nerve cells and 
muscles work more slowly, which makes you 
more clumsy. This is easy to notice when tying 
a shoelace or fastening a button in cold 
weather. 

To fight back, try these cold-weather safety tips 
while working on the job:

• Securely tie down or weigh down supplies 
so they are safe from gusts of wind.

• Wear a hat—20 to 30 percent of your body 
heat is lost through your head.

• Dress in layers, so you can easily adjust to 
the day’s changing temperatures.

• Drink warm, sweet beverages, like sugar 
water or sports drinks, and avoid 
caffeinated drinks like coffee, tea, soda and 
hot chocolate when it’s cold.

And don’t forget, the threat of the sun’s 
damaging rays aren’t just a summer-time 
concern. Outdoor workers are at an extremely 
high risk for overexposure from the sun. As a 
result of being exposed to the sun’s rays at 
high levels and frequency, many outdoor 
workers develop skin cancer sometime in their 
life. And due in part to the fact that various 
detrimental effects of sun exposure occur later 
in life, many workers do not take the necessary 
precautions to protect themselves against the 
sun’s dangerous rays during their younger 
years. 

Take steps to ensure that your employees are 
adequately protected from the sun no matter 
the weather. To do so, consider providing 
sunscreen for all your employees at no charge. 
Storing it in multiple locations in working areas 
will further enhance its usage. 


