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These are the primary business insurance coverages you’ll need to consider as a startup. 
Additional coverages may apply, or may be less essential, depending on your type of business and 
how it’s structured. Coverages are for illustrative purposes. Please refer to your policy for actual 
terms and conditions that may apply.

General Liability Insurance 
General liability insurance is typically structured to cover both actual financial settlements and the legal costs 
of defending lawsuits. While many think of General Liability as coverage for slip and fall type accidents, it 
covers all kinds of bodily injury and property damage caused by your company, falling into two categories:  

 Premises and operations liability — liability for conditions or activities

arising out of the premises or operations of a company

 Products and completed operations liability — liability of a company to

a user who is harmed by products manufactured, sold or distributed

You should keep in mind that general liability typically does not cover damages or 
lawsuits associated with workers’ compensation, cyber, or professional liability/ errors and omissions 
insurance; separate policies are needed for these coverages. 

Important: Be sure to read your legal contracts – particularly the insurance terms. Signing a lease for your 
office? Often your landlord will require proof of insurance as do vendors and distributors. As your agent, we 
can review the insurance section of your contracts to ensure your policies comply. 

Property Insurance 

Many times Property insurance is written with General Liability to offer “package” 
credits.  It is imperative that you protect your property against any potential 
threat—big or small. For instance, a fire could destroy your business’s warehouse 
and the contents inside, or a burst frozen pipe could damage important documents 
and valuable papers. Worse, you could have trouble paying your employees 
during a loss because your funds are devoted to repairing damage.  

Important: Types of Property You May Need to Insure: 

 Buildings and other structures
(leased or owned)

 Furniture, equipment and
supplies

 Inventory

 Money and securities

 Ordinary payroll

 Extra expenses as a result of loss

 Business contingency for supplier

 Records of accounts receivable

 Leasehold improvements and
betterments you made to the
rented premise

 Machinery/boiler

 Electronic data processing
equipment (computers, etc.)

 Valued documents, books and
papers

 Mobile property (construction
equipment, etc.)

 Property in transit

 Cargo

 Satellite dishes

 Signs, fences and other outdoor
property not directly attached to
the building

For most businesses, including startups, business 
insurance should be considered essential to their 
survival. Some types of insurance are required by 
law, while other coverages may be required by your 
business associates or investors. Business 
insurance is really about protecting your 
employees as well as your investment in your 
business. 

________________________________
________________________________
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New York Workers’ Compensation Insurance 
(Premium is based on payroll; subject to audit) 

Workers’ compensation insurance benefits are available to employees who are injured or become ill as a 
result of a work-related incident. If one of your employees is injured on the job and is medically authorized 
to take time off from work, he/she will be reimbursed for lost wages (typically a percentage of regular 
wages) and all of the medical expenses related to the treatment and rehabilitation.  

What are the Reporting Procedures for Injuries and Illnesses? 

If employees are injured, they should notify you immediately to file a report. This 
will initiate the process for receiving workers’ compensation benefits.  

How Are Your Employees Reimbursed? 

Lost compensation is payable during the time period in which employees are 
authorized by their treating physicians. In New York State, cash benefits are not paid for the first seven days of 
the disability, unless it extends beyond fourteen days. In that case, the worker may receive cash benefits from 
the first work day off the job. Necessary medical care is provided no matter how short or how long the length of 
the disability. The amount that a worker receives is based on his/her average weekly wage for the previous 
year. The following formula is used to calculate benefits: 

2/3 x average weekly wage x % of disability = weekly benefit 

Therefore, a claimant who was earning $400 per week and is totally (100%) disabled would receive $266.67 
per week. A partially disabled claimant (50%) would receive $133.34 per week. The weekly benefit cannot 
exceed the maximums, which are based on the date of accident. (ex. Date of accident t July 1, 2014 - June 30, 
2015 – maximum weekly benefit is $808.65) 

Important: For every subcontractor issued a 1099, an owner must have a valid certificate of insurance to 

accompany it—if a business owner cannot provide a valid certificate for every subcontractor, they will be 
charged retroactively at audit by their Workers’ Compensation carrier. Liabilities and penalties apply for not 
having required workers’ compensation insurance coverage. 

New York State Statutory Disability Insurance  
(Premium based under # of Males /# of Females if under 50 employees) 

Disability benefits are temporary cash benefits paid to an eligible wage earner when he or she 
is disabled by an off-the-job injury or illness. Disability benefits include cash payments only. 

Medical care is the responsibility of the claimant. It is not paid for by the employer or 
insurance carrier. Cash benefits are 50 percent of a claimant's average weekly wage, but no 
more than the maximum benefit allowed, currently $170 per week for a maximum of 26 weeks 
of disability during 52 consecutive weeks. For employed workers, there is a seven-day waiting 
period for which no benefits are paid. Benefit rights begin on the eighth consecutive day of disability. 

Important:  An employer must supply a worker who has been disabled more than seven days with a Statement 
of Rights (form DB-271S) within five days of learning that the worker is disabled. Liabilities and penalties apply 

for not having required disability benefits insurance coverage. 

If you have employees in New York State it is 
MANDATORY that you have Workers’ 
Compensation & NYS Statutory Disability 
Insurance. If not, your business can be subject to 
fines. In addition, the sole proprietor, partners or 
the president, secretary and treasurer of a 
corporation are personally liable for a business' 
failure to secure workers' compensation 
insurance.  Visit http://www.wcb.ny.gov for 
fines/penalties that apply. 

http://www.wcb.ny.gov/content/main/forms/db271s.pdf
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Professional Liability/ E&O Insurance 

Who Needs E&O Coverage? 

It is appropriate coverage for anyone who gives advice, makes educated 
recommendations, designs solutions, or represents the needs of others. 
Service professionals in the following fields are prime candidates for carrying 
E&O insurance: accounting, health care, legal, architecture, engineering, 
software, and service businesses (i.e. travel agents or consulting firms). 
Policies are designed to cover the large legal defense costs that are incurred 

trying to prove liability or innocence. They also ultimately cover the final judgment if the business owner 
does not win the lawsuit.  

E&O Policy Overview 

E&O coverage kicks in where your Commercial General Liability policy does not provide coverage, such as 
for faulty service (errors) or failure to provide a service altogether (omission), contract performance disputes 
and other professional liability issues. These policies also include defense costs, which can be quite 
substantial even if liability is not found. Policies typically do not provide coverage for non-financial losses or 
for intentional or dishonest acts.  

Important:  E&O Claim Example 

The insured is hired to create a computer system for a customer, where the system is supposed to be able to 
perform certain functions – i.e. analyzing data to draw certain conclusions on which the customer can act upon. 
However, once the insured finishes putting the system in place, it turns out that it just doesn’t work. The 
customer now is in a bad situation as it paid for something useless and has now suffered a financial loss (lost 
revenue, increased expenses, etc.). In this scenario, there is no bodily injury of property damage (i.e. General 
Liability) but the scenario renders the tangible property useless or less useful than promised (E&O). 

Cyber (Data/Privacy Breach) Insurance 

What would be the worst-case scenario if the private personal information your 
employees and clients entrusted to you were stolen?  

There are both legal and ethical obligations to inform your customers and the public that 
their information is at risk - with laws varying by state (you must abide the laws according to 
the state where the person resides whose record was affected). Unfortunately, many 
organizations mistakenly believe their traditional insurance policies cover them for all 
privacy/security liability exposures and notification expenses - the unexpected costs can be 
financially devastating. Cyber insurance which not only includes notification and credit 
monitoring, but often includes risk management assistance to minimize exposure and crisis management 
coverage to deal with the public. 

Important:  Visit our Cyber Center: www.marshallsterling.com/leeds-cybercenter for recent news and to obtain 
a quote. 

There are many different forms of professional 
liability (E&O) insurance and multiple factors 
to consider when purchasing coverage for 
your business. Because there isn’t a standard 
policy, we can knowledgeably design a policy 
to meet your needs. 

Did you know that traditional general liability 
policies exclude cyber (data/privacy breaches) 
exposures? 
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Directors’ and Officers’ Insurance (D&O) 

Unlike a commercial General Liability insurance policy that provides coverage for 
claims arising from property damage and bodily injury, a Directors’ and Officers’ 
liability (D&O) policy specifically provides coverage for a “wrongful act”. In 
essence, the policy functions as "management errors and omissions liability 
insurance," covering claims resulting from managerial decisions that have adverse 
financial consequences. Typical coverage includes criminal, administrative, civil, and 

regulatory proceedings based on actual or alleged acts, errors, omissions, misstatements, neglect, or breach of duty 
committed or allegedly committed by a director or officer. 

Important:  Without D&O coverage, executives’ personal assets are at risk in the event of a lawsuit. To 
hire and retain talented directors and officers, companies need to give them the freedom to make corporate 
decisions without the fear of being personally liable for losses stemming from those decisions. Directors & 
officers (D&O) insurance protects executives against the consequences of any alleged or actual “wrongful 
acts” they commit while performing regular supervisory duties. Most investors will require proof of Directors’ & 
Officers’ coverage. 

Employment Practices Liability Insurance (EPL) 

Protect Against Employment Liabilities 

Employment Practices Liability (EPL) insurance covers wrongful acts arising from the employment process. 
The most common employment-related lawsuits include: 

 Sexual harassment

 Wrongful Termination

 Equal opportunity

 Grievances

 Internet usage/employee privacy

 Internal job postings

 Alternative dispute

 Employment at-will

 Discrimination

 Disabled employees and accommodations

 Employee discipline

 Performance evaluations

 Pregnancy leave

 Hiring and interviewing

 Resolution/arbitration

 Employment application forms

Employment Practices Liability (EPL) insurance can be written as part of a Directors’ & Officers’ policy or 
stand alone policy.  

Important:   *Over the past two decades, employment practices disputes have become one of the fastest 

growing sources of litigation in the United States, costing employers millions of dollars. 
 (* Travelers Insurance https://www.travelers.com/business-insurance/management-professional-liability/financial 
 -institutions/documents/Insurance-Companies/59055.pdf) 

In today’s business climate of corporate 
transparency and accountability, an 
organization’s directors and officers face a 
myriad of exposures based on management 
decisions.  

Employment-related lawsuits are a growing 
concern for employers of all sizes, including 
home-based businesses. 
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Commercial Auto Insurance

Commercial auto liability insurance helps protect you from costs 
associated with injuries or property damage suffered by others in an accident 
caused by you or your employee in your insured commercial vehicle. 
Commercial liability car insurance is broken up into two different coverages:  

 Bodily injury insurance coverage: Pays for Medical Costs, Lost
Wages, Death, Pain & Suffering of others

 Property damage insurance coverage: Pays for other people’s
property you damage with your car such as, other vehicles, buildings,
telephone poles, fences…

Supplemental Uninsured/Underinsured Motorists (referred to as SUM: Let’s say a Jeep ran a stop sign 
and hit you – damaging your car and breaking your legs. What if the Jeep had no or minimal insurance? This 
coverage provides you an additional $50,000 per person &/or $100,000 per accident above the Jeeps liability 
limits. This will NOT pay for any damages to your car. 

Medical Payments: A very inexpensive coverage for bodily injury or funeral expenses regardless to who was 
at fault... 

Basic Personal Injury Protection - sometimes referred to as No-Fault Insurance: This applies to bodily 
injury only of passengers or pedestrians – regardless who was at fault. No-fault insurance does NOT cover 
damage to your car. The limit of $50,000 per person applies to medical expenses, loss of work and death 
benefit. Drive under the influence? If so, coverage is voided but if you purchased Medical Payments,this 
coverage would apply. 

Comprehensive: This is sometimes called “other than collision coverage” and pays for damages (minus the 
$200 deductible) to your car caused by:  

 Theft

 Fire

 Vandalism

 Windstorm

 Flying objects

 Collision with animal

 Hail

Collision: Coverage for losses that result from the collision of a covered vehicle with any object or from the 
vehicle overturning. 

Hired and Non-Owned Auto Liability: Covers bodily injury and property damage caused by a vehicle you 
rent, hire or borrow and caused by vehicles owned by others such as employee owned autos. 

Hired Auto Physical Damage coverage, which protects your business, your employees and you (as 
business owner) with physical damage protection when you temporarily rent, lease, hire or borrow vehicles 
in the name of your business for business use.  

Drive Other Car Coverage: Commonly used when an executive officer, for example, does not carry 

personal auto insurance because he or she is furnished a company auto. Coverage under the endorsement 
would come into play in the event the individual designated in the endorsement (including his or her resident 
spouse) is driving a nonowned auto for personal use. 

You’ll need to consider buying a commercial 
policy or making sure that your existing 
personal auto policy covers the vehicle for 
business use. Whether or not you need a 
commercial policy depends on how you use 
your vehicle and what company you have it 
insured with. Every company has different 
guidelines and may surcharge for business-

use coverage on a personal auto policy. 
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Umbrella Insurance 

Purpose of Umbrella Coverage 

Umbrella coverage is designed to protect an organization against monumental liability 
claims that can demolish a business through a large financial judgment. Typically, an 
umbrella policy serves the following purposes: 

 Provides coverage for potential damages and court defense fees that exceed
specified underlying insurance 

 Provides coverage in situations that are not covered by underlying insurance
policies but are not excluded from the umbrella policy. This benefit is subject to a self-

insured retention (SIR), similar to a deductible, in which the policy holder is responsible for losses up to 
the SIR amount.   

 Applies to claims where the aggregate limit of the underlying policy has been met. The umbrella policy will
cover the portion of the claim that cannot be paid with the underlying policy because there are not enough
funds available in the policy to cover the entire claim. For instance, if at the time of a claim your General
Liability policy has $500,000 remaining and the claim in question is $1.5 million, then the CGL policy will
cover $500,000 and then the umbrella policy will cover the remaining $1 million.

Key Person Insurance 

If you employ individuals who are vital to your company’s success, especially if your 
business is small, consider key person life insurance. This insurance solution can 
protect your organization’s solvency in the event that you lose the key person without 
warning, and also the investments made by lenders and investors to your company. 

Advantages of Key Person Life Insurance 

 Easily implemented and does not require Internal Revenue Service (IRS) approval; only requires an annual
report to the IRS.

 Life insurance benefits are paid to the company tax-free.
 Customers, creditors, lenders and stockholders have the assurance that the business has a continuation

plan and coverage in place.
 There is flexibility in what the funds can be used for.

How does Key Person Life Insurance Protect My Company? 

 You purchase life insurance on the key individual(s).
 You are the beneficiary of the life insurance policy, and apply for and own the policy. If the key employee

dies prematurely, the policy pays out to you.
 Tax-free dollars from the policy can be put towards finding, hiring and training a replacement employee,

compensation for lost business during the transition and/or financing timely business transactions.
 Policy can be transferred to a departing key employee as a retirement benefit or to a different key

individual, upon the retirement of the original key employee.
 Can be used to buy out the key employee’s shares or interest in the company.

Experienced business professionals 
understand that the litigious nature of our 
society combined with surmounting liability 
judgments are reason enough to purchase 
umbrella coverage. 

To minimize your risks in the event that one of 
your key employees dies, becomes disabled or 
leaves the company prematurely, consider key 
person life insurance.
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Testimonial: 

"Marshall & Sterling had been BullEx’s insurance broker from the beginning, during our days at the 
Rensselaer Polytechnic Institute Incubator in 2004. Lorraine Emerick and Ken Grey took the time to 
understand our business operations and consistently provided a full marketing analysis in order to 
obtain the best insurance terms for our company. Lorraine and Ken provided honest professional 
advice, continual communication, prompt personal service, and guidance through the insurance 
markets. Their sharing of ideas and alternative solutions had been extremely valuable during 
BullEx’s rapid growth and especially beneficial during our merger/acquisition. I highly recommend 
Lorraine, Ken, and the team at Marshall & Sterling. " 

 -Thomas Rossi, Chief Operating Officer at BullEx Digital Safety 

Business Insurance ♦ Personal Insurance 
Group Benefits ♦ Wealth Management

Business  Contracting Bond Services 

 Crime Insurance 

 Extortion –Kidnap/Ransom 

 Fidelity Bonds 

 Fiduciary Liability 

 Miscellaneous Surety Bonds 

Group Benefits 

 ERISA/Retirement Plans 

 Group Life/Health/Vision 

 Group Long Term 
Care/Disability 

 Flexible Spending Accounts 

 Group Dental 

 Cobra Administration 

Wealth Advisors 

 Investment Management 

 Retirement Planning 

 Financial Planning 

 Life Insurance 

 Annuities 

Farm 

 Equine Coverage 

 Farm Coverage 

Personal 

 Personal Antique Autos 

 Personal Articles Floater 

 Personal Auto 

 Personal Earthquake 

 Personal Flood 

 Personal Homeowners 
  (Condos, Rentals, Mobile, 
Townhouses, Co-Ops, 
Landlord, 

 Builders Risk, Etc) 

 Personal Motor Cycles, 
ATVs, 
Snowmobiles, Motor 
Homes… 

 Personal Umbrella 

 Personal Watercraft/jet skies 

 Identity Theft  
And more! 

 Boiler & Machinery 

 Builders Risk 

 Business Income 

 Commercial Auto/Including 
Fleets 

 Directors & Officers Liability 

 Disability 

 Earthquake 

 Electronic Data Processing 

 Employment Related Practices 
Liability 

 Environmental Liability 

 Flood 

 General Liability 

 Inland Marine 

 Professional Liability 

 Property 

 Umbrella & Excess Liability 

 Workers Compensation 

 Data/Privacy Breach (Cyber) 

 Ordinance or Law Coverage 

Since 1864… 

Our People Are Your Best Insurance 

“LIKE US’ On Facebook www.facebook.com/MSLeeds 
♦ Safety Information ♦ Contests ♦ Community Involvement

http://www.marshallsterling.com/leeds/leeds-branch-incubator-and-start-up-companies
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